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_ AIQ: Intelligent Solufion for -
 Telecom Operators - L

An advanced Al framework designedto
empower telecom operators with actionable - .
. insights and predictive capabilities across . .
° . Customer Value. Management (CVM) and Loyalty. -

AlQ Key Features and Capabilities

1. Churn Prediction Service 2. Deep Learning-Powered Offer
Recommendations

Supports:
v
v
Enables: v
v
v
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3. Business-Focused Al Environment

Capabilities include:

v
v

v

Pre-built dashboards for:

v

v

Benefi’ts for Telecom O’pera’tors il

e o

0o

- .~ 'Reduce churn and increase Achieve higher campaign ROl Align CVM execution with
" “customer lifetime value . through advanced = 'measurable business outcomes
. - segmentation and offer .~ such as'CLV uplift and improved
optimization - . retention.

Deployment and Availability
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ADM: Analytical Data Mart for Telecom Big Data

ADM (Analytical Data Mart) is Evolving Systems’ scalable big data platform designed for
telecom operators to store, manage, and analyze massive volumes of structured data.

ADM Features ADM Supports

@ Built on the Hadoop framework for @ Storing and processing CDRs, billing records,
high-volume data storage and processing network reports, and campaign files

O Flexible file-based data ingestion with @ Data consolidation for churn modeling, CLV
easy-to-use GUI template definition analysis, and behavioral profiling

SQL-like HQL interface for ad-hoc querying ® Serving as the data foundation for AlQ and
other analytics solutions

Integration with Jupyter Lab for advanced

analysis and model development using

Python

For more details about AlIQ, ADM, or to request a demonstration,
visit www.evolving.com or contact marketing@evolving.com.

About Evolving Systems Our Locations

With over 30 years of expertise, Evolving Systems is a

trusted partner in the telecommunications sector. We
help CSPs adapt and excel, backed by our 35-year e
legacy of reliability and innovation. Trusted by 80% of ®
the world's largest Mobile Network Operator Groups, we ®
streamline (e)SIM processes and enhance customer @ SEEit *’_
data integration with our Complete (e)SIM Lifecycle
Management Suite and Evolution platform.
Key Offerings:
= Complete (e)SIM Lifecycle Management Suite and Evolution N “."'
platform: Streamlines (e)SIM processes and enhances
customer data integration.
= Rapid Activation: Efficient (e)SIM and service activation United Klngdom United States
RICCESSS g City Aﬁ\)ﬂproaﬁh, Albert 871 Marlborough Ave. Ste 100
treet, Manchester, i i
= Advanced Solutions: Provisioning, Number, and Dealer UK M30 0BL Riverside, CASCSRIEER
Management, tailored and scalable experiences. )
| India (Bangalore) India (Kolkata)
= Customer Engagement: Comprehensive Customer Value . ) ]
Management and Loyalty solutions provide real-time marketing Gurudas Heritage, 3rd Floor, Victoria Park, Level 5, Block
insights and enhance digital engagement. 59/2100 Ft Ring Road, GN, Plot 37/2 Sector V, Salt
) ) N Banashankari Stage |l lake, Kolkata 700091, India
For more information please visit: Bangalore 560070, India
evolving.com or follow us on LinkedIn: .
linkedin.com/company/evolving-systems/ Spain Canada
Plaza de Carlos Trias Bertran, Montreal
4,28020 Madrid (Ibercenter), 505 Maisonneuve West, Suite
Spain 400 Montreal, Quebec H3A 3C2
Laval
6900 Boulevard Arthur - Sauve
info@evolving.com | evolving.com Suite 203 Laval, QCHTR 1K7
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